
THE GREAT 
WAY TO GET A 
BRILLIANT JOB IN 
CUSTOMER SERVICE

BRIGHT LIGHTS 
STARTING OUT IN RETAIL 2018

FREE training for local people



HOW TO LAND A BRILLIANT JOB AT MEADOWHALL

BE WORK-READY IN JUST FIVE WEEKS WITH  
BRIGHT LIGHTS STARTING OUT IN RETAIL
Are you currently unemployed and interested in a career in the 
dynamic world of modern retail? Then why not try our exciting 
five-week customer service training programme?

The programme combines classroom coaching with a work 
placement at one of our top retail, food and beverage or  
leisure brands.

We run Bright Lights Starting Out in Retail to meet the demands 
of our busy recruitment periods, so you’ll have more chance of 
getting a job.

HERE’S HOW WE’LL HELP YOU TO SHINE
• Gain practical skills and valuable on-the-job experience.

• Be coached by industry experts from The Source Skills Academy.

• Get qualifications in retail, customer service, and health & safety.

• Boost your confidence and update your CV.

• Have a personal mentor to support you for 6 months.

WHEN IT STARTS
The programme starts on 3rd September 2018 and finishes 
on 5th October 2018.

WANT TO KNOW MORE?
For more information, or to register for our Taster Session 
on 29th August 2018, contact The Source Skills Academy:

Phone Sue McFarlane on 07584 391 448 or  
email sue.mcfarlane@thesourceacademy.co.uk

Phone Helen Lee on 0114 263 5619 or 
email brightlights@thesourceacademy.co.uk
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